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1. When you log on to WEBDCS 

 

1) If you know your GENESIS ID, Password, and Dealer Code, click here 

2) If you know your GENESIS ID and email address, click here 

3) If you know your email address, click here 

4) If you have never worked with GENESIS before, click here 

5) If you have an existing HMA ID, click here 

6) Call the Service Desk at 1-866-4-DEALER (1-866-433-2537) : 

 If you know only your GENESIS ID, or 

 If you don’t remember your information but you worked for GENESIS 
before 
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 If you know your GENESIS ID, Password, and Dealer Code, please enter your GENESIS ID, 

Password, and Dealer Code and then click the LOG ON button.  

GENESIS Dealer Portal URL : https://www.genesisdealerusa.com 
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After you log on, the My Profile Information screen appears. Review the Alert message and click the 

Close button. 

 

 

Select a question from the Security Questions drop-down list, and then provide the answer in the Your 

Answer field. 

Check the I Agree To the Terms and Conditions checkbox. The Terms and Conditions window 

appears. Review the terms and conditions, then click the Accept button. 
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Finally, click the Verify button to verify your information. After the system gives you a confirmation 

message, click the Submit button. Click the Pass button to go to genesisdealerusa.com main screen. 
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 If you know your GENESIS ID and your Email address, click the Login Assistance? button.  

GENESIS Dealer Portal URL : https://www.genesisdealerusa.com 

 

 

WEBDCS displays the Login Assistance? screen.. Click the Forgot Password button. 
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The Forgot Password screen appears. Enter your GENESIS ID and your email address, then click the 

Submit button. After the system gives you a confirmation message, WEBDCS sends a temporary 

password to your email address.  

 

The email message contains your temporary password.  
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Log on to WEBDCS with your GENESIS ID, your temporary Password, and your Dealer Code. 

WEBDCS displays the Change Password screen. Enter your new password, then click the Change 

button.  
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The My Profile Information screen appears. Review the Alert message, the click the Close button. 

 

 

Select a question from the Security Questions drop-down list, and then provide the answer in the Your 

Answer field. 
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Check the I Agree To the Terms and Conditions checkbox. The Terms and Conditions window 

appears. Review the terms and conditions, then click the Accept button. 

 

Finally, click the Verify button to verify your information. After the system gives you a confirmation 

message, click the Submit button. Click the Pass button to go to genesisdealerusa.com main screen. 
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 If you know your email address, click the Login Assistance? button. 

GENESIS Dealer Portal URL : https://www.genesisdealerusa.com 

 

 

WEBDCS displays the Login Assistance? screen. Click the Forgot User ID button. 
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Enter your email address, then click the Submit button. WEBDCS sends your User ID to your email 
address. 

 

The email message contains your User ID. 

 

Then click the Forgot Password button. 
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The Forgot Password screen apears. Enter your GENESIS ID and your email address, then click the 

Submit button. After the system gives you a confirmation message, WEBDCS sends a temporary 

password to your email address. 

 

The email message contains your temporary password. 

 



Genesis WEBDCS First Logon Instruction  

Page 14 of 25 

Log on to WEBDCS with your GENESIS ID, your temporary Password, and your Dealer Code. 

WEBDCS displays the Change Password screen. Enter your new password, then click the Change 

button. 
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The My Profile Information screen appears. Review the Alert message, the click the Close button. 

 

 

Select a question from theSecurity Questions drop-down list, and then provide the answer in the Your 
Answer field. 
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Check the I Agree To the Terms and Conditions checkbox. The Terms and Conditions window 
appears. Review the terms and conditions, then click the Accept button. 

 

Finally, click the Verify button to verify your information. After the system gives you a confirmation 
message, click the Submit button. Click the Pass button to go to genesisdealerusa.com main screen. 
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 If you have never worked in GENESIS before, click the Create Account button. 

GENESIS Dealer Portal URL : https://www.genesisdealerusa.com 

 

The Create an Account screen appears. Enter all the necessary information and click the Verify button. 
If there are anyerrors, the system displays error messages. If there are no errors, click the Submit button. 
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WEBDCS creates your account and sends you an email message, which contains your GENESIS ID and 
your temporary password. 

 

Contact Information: Enter your name and personal email. Select a question from the Security 
Questions drop-down list, and then provide the answer in the Your Answer field.. 

An email address can be used to create only one GENESIS ID. It cannot be re-used for an additional 
GENESIS ID.  

 

Terms and Conditions: Review the terms and conditions and click the Accept button. 
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Personnel Enrollment: To be able to earn STAR Payments, you must enter your information into the 
Personnel Enrollment section of the screen. Enter your address, and your phone number. 

Click the W-9 Form button. WEBDCS opens the W-9 screen. Enter your name, your Social Security 

Number, and your address. You may have to scroll down to see and check the checkbox at the bottom of 

3 
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the screen. GENESIS uses the Personnel Enrollment data to calculate your STAR Payments and to 

issue your W-9 Form.  

 

 

 

Accessible Dealer List: Click the Dealer button. WEBDCS displays the dealer selection screen. 

Enter your Dealer Code, or enter all or part of your Dealer Name, and click the Search button. 

WEBDCS displays the information about the dealers that match your search criteria. 

4 
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Check the check box next to one or more Dealer Codes. WEBDCS displays each Dealer Code at the 

bottom of the table. When you finish, click the Select button. The Select Dealership window disappears.  

 

 

 

Verify and Submit: After you enter all the data needed to Create an Account, click the Verify 

button. If WEBDCS displays any error messages, correct the errors and click the Verify button again. 

5 



Genesis WEBDCS First Logon Instruction  

Page 22 of 25 

After a successful verification, WEBDCS enables the Submit button. Click the Submit button to save 

your data. WEBDCS sends you an email message , which contains your GENESIS ID and Temporary 

Password. Click the Cancel button to exit the screen without saving any data. 

 

 

Notify Dealer Admin: Forward the congratulatory email to the Dealer Admin selected in your account 

profile, who will use the information in it to grant you access to the dealership. 
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Access Grant: After the Dealer Admin grants you access based upon your role, WEBDCS sends you a 

notification email message. 
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 If you have an existing HMA ID, enter your HMA ID and password and click on the checkbox for 

Update My Profile on the log on screen. 

GENESIS Dealer Portal URL : https://www.genesisdealerusa.com 
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Update My Profile screen will be displayed. You can select Genesis dealer on the Dealer Access section  

as below. 

 

 

Once you finished, click Verify and then click Submit button. After your dealer admin for the selected 

dealership approves your request, you will be able to access Genesis WEBDCS. 


